
Bona Care Program 
Dedicated maintenance for all kinds of wooden floors  
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There is nothing like wood. Bringing spaces to life, this breathing, ageing, natural living material 

brings warmth and beauty to any environment. But wood floors come with their own unique 

set of challenges based on factors such as surface finish and daily function. Whether treated 

with wax, oil or lacquer, each has its own unique demands, requiring a tailored maintenance 

routine for best results.

With a passion for wood floors since 1919, Bona has been developing innovative and sustainable 

solutions, used and trusted by professional wood floor craftsmen around the world. 

With a century of experience, seeing the needs for proper wood floor maintenance and care, 

we at Bona now offer a comprehensive care program, which offers efficiency, speed and 

simplicity. Do it the right way, the Bona Way.

Wooden floors About Bona

Bona – Passion for Wooden Floors
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Bona Care Program is a unique wood floor maintenance program, created to meet the needs 

of every type of wood floor. From the heavy traffic of sports halls and concert arenas, to 

the high standards of hotels where image is everything, it delivers outstanding performance 

and superior results. Bona Care provides you with everything you need, from guidance to 

products, enabling optimal care and maintenance with simplicity, speed and efficiency.

Dedicated Maintenance Program

For all kinds of wooden floors

For all maintenance needs

Simplicity and support
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Different Floors, Different Needs
No two floors are the same. When maintaining wooden floors, there are a number of points 

to consider:

Different surfaces require different treatments. Whether it is oil, wax or lacquer, each one 
differs in resilience and levels of care, resulting in the need for various techniques and 
cleaning cycles.

Depending on the level of traffic and impact wooden floors are exposed to, specific 
maintenance routines are essential. Busy airport terminals require quicker cleaning and 
more regular attention than hotel rooms and small offices.

Sports floors take a beating on a daily basis, not to mention sweat, glue and rubber residue 
that are all part of the sport. These surfaces require special maintenance and care.

With exposure to sun, rain and extreme temperatures all year round, outdoor decking 
requires effective cleaning with all-weather protection.

Different coatings

Different wear

Sport floors

Outdoor decking
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Bona Care Program is a unique program with four treatments depending on floor needs, 

dedicated to all types of wooden floors. Oiled, waxed and lacquered floors need different 

maintenance processes and care solutions. 

From cleaning to recoating, the Bona Care Program offers safe, simple solutions based 

on every stage of maintenance, making it easier to deliver perfect results with efficiency.

Protection			 

Treatment 

Wood surface

Deep Cleaning Protecting RecoatingCleaning
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A Program for All Wood Floor Needs



Cleaning
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Making Floors Happy
Regular cleaning is the key to a better indoor environment. Bona’s cleaning 
treatment works effectively, without harming surfaces or the environment. Quick 
and straightforward with a great result, maintaining wood floors couldn’t be easier.

Bona Soap provides nourishment for oiled floors, while Bona Cleaner removes dirt 
from waxed and lacquered surfaces gently, yet effectively, leaving floors clean and 
refreshed. 

Suitable for both machine and manual cleaning, Bona Cleaner and Soap provides 
outstanding cleaning performance without the use of harmful chemicals, making it 
ideal for any environment.

Steps to Cleaning:

Remove loose dirt with a vacuum 
or bona dusting pad

To remove germs and preserve 
the surface, wet clean using 
either a mop or machine

For stubborn marks, spray 
the solution directly onto the 
affected area and scrub gently

1 2 3

Completely new with the desired 
surface, matt, glossy or coloured

Simple and Effective
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Deep Cleaning
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Reviving Floor Freshness
Over time, stubborn stains and residue build up, resulting in tired, dull surfaces. 
Bona’s unique deep clean treatment revives wooden floors, restoring freshness 
and appearance without the need for renovation or downtime.

Bona PowerScrubber scrubs deep down into the wood’s fibres. When used with  
Bona Deep Clean Solution for waxed and lacquered surfaces and Bona Soap for 
oiled surfaces, this simple treatment removes the toughest dirt and scuff marks 
gently yet effectively. Fast, safe and easy, that’s Bona’s deep cleaning treatment.  

When Deep Cleaning oiled floors a new layer of protection is advised, so make 
sure to allways follow up with the Bona Protection treatment.

Steps to Deep Cleaning:

Clean Deep Down

Fill up Bona PowerScrubber 
with Bona Deep Clean Solution

Ensure suitable brushes are 
used

Clean the floor by covering the 
area in linear order

Floor is revived and fresh 
looking once again

1 2 3

8   



Protecting
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Bringing Floors Back to Life
Over time, repeated deep cleaning can diminish the look and quality of the surface. 
A new protective layer restores the original lustre and prolongs the life of floors. Safe, 
quick and easy, Bona’s protective treatment restores floors, bringing them back to 
life in no time. For heavy traffic areas, Bona Protecting treatment is recommended 
in conjunction with deep cleaning.
 
The Bona range includes protective surface treatments to suit all floor types and 
finishes. From Bona Oils for dry, deep cleaned oiled floors, to Bona Hard Wax for 
restoring the shine to waxed floors, these high performance products are safe, 
easy to work with and provide outstanding results.

Steps to Protecting:

Apply suitable Bona Polish, 
Hard Wax Refresher or Care Oil

Clean the floor Floor is revived and fresh 
looking once again

Preparation Protection

1 2

Readywithin hours

For oiled / hard wax oiled floors, 
buff using Bona FlexiSand

3
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Recoating
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Quick and Easy Renewal
For floors that are damaged or heavily worn, recoating is a quick, effective way 
to restore their original beauty and prolong their life. By following Bona’s simple 
Recoating treatment, the perfect surface can be achieved in a matter of hours, 
with ease and confidence.

Treatment involves abrading with Bona Diamond Abrasives for a perfectly smooth 
surface, followed by application of a protective coating from the Bona range of 
surface finishes, for outstanding durability.

Backed by our 5 year warranty 
Bona’s exclusive 5 year recoating warranty gives you the confidence to perform 
straightforward recoating with great results, guaranteed. Follow our easy-to-follow 
process for quicker, better recoating and complete peace of mind.

Steps to Recoating:

Superficial abrasion with 
Diamond Abrasives (grit 240)

Apply suitable Bona lacquer or 
Bona hard wax oil

Clean the floor, working in a 
systematic, linear way

Re-protected and beautifully 
prepared for new challenges 

Preparation Protection

1 2 3 4

For oiled / hard wax oiled floors, 
buff using Bona FlexiSand
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For the Outdoor Environment
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Fast and Effective Decking Revival
Constant exposure to sunshine, heavy rain, snow and extreme temperatures all year 
round, takes its toll on outdoor decking. Thorough cleaning, followed by oil coating 
is necessary for effective weather protection, but the process takes time resulting in 
costly downtime.

The Bona Decking System is a fast and convenient solution. By following the unique 
cleaning and protecting processes of Bona’s unique system, effective all-weather 
protection can be achieved safely and sustainably, in less than a day.

Steps to Outdoor Decking:

Run the Bona PowerScrubber 
along the grain of the wood

Coat with Bona Decking Oil 
using a brush

Ensure suitable brushes are 
used

Flush the deck with clean water 
from a hose

Fill Bona PowerScrubber with 
Bona Deep Clean Solution 
mixed with clean water (dilution 
1:5)

Re-protected and beautifully 
prepared for new challenges 

Preparation Protection

1 2 3 4 5

Long-lasting protection
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Technology That Makes it Happen
Based on our complete lifecycle approach to wood floor care, Bona offers the most 

comprehensive range of solutions. From machines and abrasives, to oils and finishes, you 

can rely on Bona for the best possible selection of tools and products for the job, allowing 

you to deliver the best results with ease and confidence.

Bona PowerScrubber Bona White Brushes
Deep Cleaning, Protecting, Recoating Deep Cleaning, Protecting, Recoating Deep Cleaning, Protecting

Easy to switch click-on brushes for use with the Bona 
PowerScrubber. Use when deep cleaning.

  For lacquered floors
  For sports floors

Bona Deep Clean Solution

Specially developed for wooden surfaces, this 
concentrated cleaner provides effective, yet gentle 
deep cleaning.

  For indoor lacquered or oiled floors
  For outdoor decking
  Effective scuff mark removal

The Bona PowerScrubber is a compact, powerful 
scrubbing machine for cleaning wooden floor surfaces. 
When used with Bona Deep Clean Solution, it removes 
the toughest dirt and grime with ease.

  For indoor lacquered or oiled surfaces
  For outdoor decking
  Use with Bona Deep Clean Solution
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Deep Cleaning, Protecting

Bona Orange Brushes
Recoating

Easy to switch click-on brushes for use with the Bona 
PowerScrubber. Use when recoating.

  For profiled decking

Bona Red Brushes

Easy to switch click-on brushes for use with the 
Bona PowerScrubber. Use when deep cleaning and 
protecting.

  For oiled floors
  For hard wax oiled floors

Bona Green Brushes

Easy to switch click-on brushes for use with the Bona 
PowerScrubber. Use when recoating.

  For oiled floors
  Lightly abraded for aggressive cleaning

Recoating
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Bona Commercial Mop

This professional mop is suitable for both dry and wet 
cleaning.

  Lightweight aluminium handle
  Adjustable height - press & lock
  18” mop base

Cleaning

Bona Dusting Pad

This reusable microfiber dusting pad is for use with the 
Bona Commercial mop.

  Machine washable up to 300 times
  Velcro system for easy attachment
  Effective dust pick-up

Cleaning

Bona Cleaning Pad

This reusable microfiber cleaning pad is for use with the 
Bona Commercial mop.

  Machine washable up to 300 times
  Velcro system for easy attachment
  Effective dirt pick-up

For buffing and gentle cleaning when the surface is 
slightly soiled.

  Diameter 16” (407 mm diameter)
  Use with Bona FlexiSand

For cleaning of more stubborn dirt.

  Diameter 16” (407 mm diameter)
  Use with Bona FlexiSand

Bona White Pad Bona Red Pad
Cleaning Cleaning

Cleaning, Deep Cleaning
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Bona FlexiSand

This powerful, flexible machine is specially designed for 
maintaining wooden and sports floors.

  For cleaning
  For oiling using Bona WoolPad
  For recoating using Bona Quattro Disc

Bona Pad Drive

Bona WoolPad

The Bona Pad Drive is a multipurpose tool that attaches 
to the Bona FlexiSand, enabling a large number of 
applications.

  For cleaning using Bona Pads
  For oiling using Bona Wool Pads

Made from 100% wool, it contains natural lanolin for a 
satin finish. The Bona Wool Pad is suitable for use with 
the Bona FlexiSand 1.5 and Bona Buffer.

  Recommended for Bona Oils
  Produces higher heat for better penetration

Protecting

Protecting

Bona Diamond Abrasives

Bona Quattro Disc

This four-plate disc enables a smooth, even surface 
finish. 

  For use with Bona FlexiSand
  Use with Bona Diamond Abrasives for recoating

Made from the hardest sanding agents in the world, 
Bona Diamond Abrasives provide unique wood sanding 
smoothness and unrivalled durability.

  For use with Bona Quattro Disc
  Use when recoating

Recoating

Recoating

Protecting, Recoating
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Bona Decking Oil Bona Care Oil

Bona Soap

Bona Decking Oil is a high solid, concentrated blend of 
vegetable oils. It protects against cracking and warping, 
while enhancing the wood grain.

  Long lasting protection
  Contains UV protection
  Excellent water repellent

Bona Care Oil is a quick drying maintenance oil for 
previously oiled wooden floors.

  Great coverage rate
  Low viscosity, easy to spread
  Very low odour

Based on vegetable oil, this long-lasting detergent 
is suitable for the frequent cleaning of oiled wooden 
floors.

  Gentle on oiled surfaces
  Cleans and conditions

Protecting

ProtectingProtecting

Bona Wax Oil Refresher

Bona Wax Oil Refresher is a maintenance product 
containing a concentrate of natural oils and waxes.

  Primarily for hard wax oiled floors
  Highly water repellent
  Quick drying

Protecting

Bona Sportive Cleaner

Bona Cleaner

A fresh smelling, concentrated detergent for frequent 
use on wooden sports floors.

  Leaves no dulling or slippery residue
  Suitable for machine cleaning

A fresh smelling, concentrated detergent for frequent 
use on wood and cork floors. Bona Cleaner is suitable 
for both machine and manual cleaning.

  Safe yet effective
  Low foaming
  Leaves no dulling or slippery residue

Cleaning

Cleaning
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Bona Sportive Finish

Bona Polish

Bona Polish is a waterborne maintenance coating for 
the maintenance of lacquered floors.

  Provides durable protective layer
  Available in glossy or matt finish
  Slip resistance compliant to DIN 18032:2 (glossy)

Created to handle the flexing and movement associated 
with wooden sports floors, it provides excellent adhesion 
and is suitable for practically all types of wood.

  No stretched finish or “white lines”
  Excellent abrasion properties
  Extended open time

Bona Traffic HD

Bona Traffic HD is an extremely tough, fast drying 
lacquer that is safe and suitable for any indoor 
environment.

  Ready for full traffic after 12 hours
  Low in VOC and odour

Recoating

Bona Hard Wax Oil

Made from modified vegetable oils, this safe, low odour 
coating provides a hardwearing, stain resistant surface 
that is easy to spot repair and maintain.

  Dirt and stain repellent
  Excellent water resistance
  Free from cobalt and ketoximes

RecoatingRecoating

Protecting
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Bona FlexiSand 1.9 is no ordinary machine. Powerful and versatile, 

it is equipped to take on a wide range of floor preparation jobs 

with speed and ease. From buffing, to sanding for recoating, Bona 

FlexiSand does it all. When used in conjunction with the Bona 

Quattro Disc and long-lasting, Bona Diamond Abrasives, you can 

be sure of perfect evenness and the smoothest surface. For better 

adhesion and a superb finish, Bona’s dynamic trio makes light work 

of any task.

Power To Do It All

Extremely easy to operate

Deep penetration with high solid oils

Effective polish removal
21
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Highlight



For dull, worn floors, Bona PowerScrubber is a compact, powerful 

machine that works deep down, refreshing wooden surfaces. 

When used with the unique Bona Deep Clean Solution, a gentle yet 

effective, concentrated cleaner, even the toughest dirt and grime is 

removed without the risk of staining the wood. Suitable for indoor or 

outdoor environments, Bona’s intensive cleaning treatment brings 

tired floors back to life.

A Unique Solution

Unique cleaning for wooden floors

Bona Deep Clean Solution – effective and gentle

Unique cleaning for outdoor decking
22
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The Bona Care Program Overview

CleaningFloor type

Lacquered

Oiled

Hard 
wax oiled

Sport

Decking

Deep Cleaning
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Deep Cleaning Protecting Recoating

24



Bona – An Experienced Wood Floor Expert
In addition to our complete range of machines and products, 

Bona offers on-site training sessions carried out by our team of 

skilled professionals.  For increased efficiency, skill and customer 

satisfaction, learn from a Bona pro.

Bona Silver Treatment allows you to deliver outstanding results every 

time. Follow our effective process for full recoating assurance. From 

high performance protection for commercial spaces, to natural 

beauty within the home, Bona gives you the confidence to take on 

any task, which is why we offer an exclusive 5 year adhesion 

warranty for full peace of mind.

Working with our Silver Treatment, as part of the unique 

Bona Floor Treatment Program gives you the security 

of a guaranteed perfect result.

Backed by our 5 year warranty

For this high-rise walkway with a focus on 

the floor, Bona R850 adhesive keeps the 

oak planks in place, while a coat of Bona 

Prime Classic followed by 3 coats of Bona 

Traffic Anti Slip keeps visitors on their feet.

To create a floor with character for the 

Italian restaurant, each plank was glued 

individually using Bona adhesives, their 

colours brought to life with Bona Prime 

Intense. Two coats of Bona Traffic HD 

Extra Matte ensure long-lasting style.

Tower Bridge, London

Copenhagen Airport, 
Denmark

Fortissimo Pizza, Spain
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The beautiful 104 000 m2 wooden floor 

at Copenhagen Airport is made of 

jatoba, merbau and wenge. The floors 

are prepared with the  Bona Deep Clean 

System, then coated with Bona Craft Oil.



Sustainability lies at the heart of Bona. From 

waterborne finishes to solvent-free adhesives, we 

continuously develop products with a long-term, 

sustainable perspective in mind. Through the use of 

renewable, plant-based sources and effective dust 

containment, we take into account the conditions 

of the craftsman and contractor and the impact on 

the indoor and outdoor environment.

As part of our committment to CSR, Bona 

cooperates with the non-profit organisation Hand 

In Hand to bring self-sufficiency to the community 

of Koneripatti Agraharam in India.

Sustainability

CSR
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Passion for Wood Floors
Established in 1919, Bona is a world leading innovator with a unique system for wooden 

floor treatment. Through subsidiaries and distributors we have local presence in more than 

90 different countries enabling us to be close to our customers and craftsmen.

Our long commitment and passion for wooden floors enable us to offer lasting, sustainable 

results that meet all wooden floor needs for professionals and floor owners alike. 
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